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The Culturally and Linguistically Competent
Health Care Provider

&

4
pprecating how responsive, cullurally proficent commurnacation and
sonvices can enhance the therapeutic alliance with patients and how

quality health care can anly ceour within'a patient’s cultural context,

Define cullure ard wilture! competence

o reciata the benedits of mespectiul comemunication; how iding  responne,
mﬁnally pradicient care mm&‘f thempautis aance st

|
!
{ Understend it quality beulth care can only occur within the patient's cultuml context
|
|

Understand huw ignorng diversity and culurally incongniant haalth cam can adversaly
affect pagiont cutcnmes and campromise patient satety

ow Jack af cittural comoetance can resull o patient dhssatisfaction.

to eliminate mispadesandings n disgnuses snd trestment planning that may
differances in lenguege or cullume

._1_'_3
23

entify yoir CounteriroGuctive assunption o biaser that will nogativaly contaminate
relativrchip with the patient.
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What is Culture?

leare refers to integrated patterns of behavior that indudes the
language, customs, attitudes, beliefs, values, religion/spirituality and
| institutions that unite a group of peaple.

individualized world view, guides decision making and facilitates seli-

'f Culture s leamed and tansmitted in the farnig,f includes an
a
; esteem and self-worth.

|

/
Culture # a meaning making system; beinwkurally programmed to
| embrage a system which regulates one’s avior through honenng
, beliels, customs, faith, Tituals.

re influences a patient’s heslthcare beliefs, practices attitudes
ward care, and trust in the system and its providers,

Cuiturzl differences affect how health information and healthczre
sdavices are received, understood ard acted on.

What is Cultural Sensitivity?

= We see cultural sansitivity when neutral language s usod in 2 way that
reflocts sensitivity and apgpreciation for the diversity we s2e in others.

= We convey it when words, chrases are intenticnally avoided sc an
individuai doasn't interprat theen as impolite or offensive.
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Whatis a Stereotype?

l » Storeotyping is defined as a process by which people acquirs and
recall mformation about others based on sex, race, religion, stc

= Prejudice is oftan associated with storcotyping and is defined as an
unjustified negative attitude based on a person’s group
membership.

7/ It includes having a0 attitude, cpinion or belief about 2 person.

/= The beliefs/stensotypes expressed by thase attitudos can
centribute to disparitics in health care.

= Sterectypes help us simplify the world and leads to sccial
categorization.

= They ard fixec and oversimplificd images of people.
@ They cause us to ignore differences about peaple

L

Definition of Cultural Humility

= Dus o the increasing diversity of our world and the intermixing of
| different cultures, the importance of cultvral competence in the
professicas! world has become very important.

= Cu“unl humility is @ humble and rmespeiful attitude toward other
culybres thst pushus ane to chailenge their ovn cultural biases.

/Yo reslize you cannot possibly know ewarything about othar cuitures,
50 you commit yourself 14 leaming about ather cultures 25 3 fifelong
pmcn!is.
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Cultural Humility Principles

l. Lifefong commitment to learning and
critical seif-reflection

2. Desire to fix power imbalances within
provider-client dynamic

3. Institutional accountabilicy & mutual
respectiul partnership based on trust

) = The term "cultural humibity” was introduced in 1998 as a dynamic
| and lfslong srocess of self reflection and doing a salf anakysis to
| identify your Diases

= You understand the value of being cunous about other cultures amd
bagin to educate yaursell about these cultams.
y,

Cultyral humility invohwes understanding the complexity of identities
— that even in sameness there is difference — and that a diniaan
will navar ba fully competent about the evohing and dynamic
nature of a patient's experiencad
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How to Develop Cultural Humility

= At its base, culwral humility means cpening up & converssiion in & way tha

genuinely attempls lo understand a person’s identities retated to race and
| mthnicity, gondes, sexual orientation, sociceconomic status, educaticn,
( social needs, and others.

= An ayareness of the self & cantral to the nalian of caltueal humilty -~ whoa

parsons infoems how they see another.
/
ness may stem from self-rellectve cuastens such as:

Ay

= Which parts af my idantity am | ywana of?

= Which wre most salent?

Which parts of my Idantity are privileged and/or marmmalized?

w How doe: my sense of denlily snift basad on contoxt and
settings?

= \What might ce my own Siind snots acwd binses?

= \With this awarenass, a provider can ask guestions atout haw they
raceive the patient:

£ = Wi s this persun?

» Howr do | make sarac of tram?
= Whot knowledge and awnrenass dn | have abaut their cultyra?
= What thoughts and feelmgs emurmge from me dbout them?
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Cuhura! competence and cultural humility together

A “cufturally competent” provider needs to have knowledge and wwasreness

of:

& health-relsted behels, practices, and cultural valugs of diverie populations;

= illngss and diagnostic incidence and prevalence among culturally and
&'Jmi?lly diverse populations;

-t ent efiicacy datz {if any] of cultucally and ethnmically diverse

fations,

provider ogerating with cultural humility must Listen with interést and

ariexsity,

Heave an swareness of ther own posabla biasas and attempt a non

jucigmuentsl stance about what thay hoa:

Recognize their pasable inhérent status of grivilegs as a providar ared be
willing tc be taught by their patient

11

Culture shapes appraisal of emotions

W lsarn to racagnize and axperianca amotions In cortain Wity
We don't all appraise emations in the same wany

Dons thraat always lead to foar?

Does threat mean the same thng 10 2ll pecple?

Apprasal gives mesning and it differs from cultura to culture
= How groups appraise emotions depends on ther values

Example: Individualistic cultures foster more assertive and
outspoken behavior

= |n the West, shame is perceived as cotentially damaging a
refationship and m othar cultures it is 2 sign of modasty.

= in the West, when we feel shame, we withdraw = silence and in cther
cultures, thay reach out to others to repair tha ralaticoship,

= We learn prescrptive normas that include rules about when to have
what amotions. What wi - ¢all an emaotion, haw we requiate emetlons

12
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Does Languags Influence Thought?

Tha Japanuss tand to suppeoss and inhibd their emotions in the
presence of cthers

Arngricans displsy and oxpress their emotions

!y‘ﬁ'\e Werst we [&e high arousal; happy, elated, axcited

R 5 A <
“In the Cast, they vaiue peaceful emaotions, calmness, serenity and
low arousal

Sometimes cuiture influences words we use:

Paligh: hove no word for disgust
Irsianemians have no waord for embarragsmaont

Tahitians have nc word for sadness

What Dees Cultural Awaraness Mean?

f It merna haing hnewlodgantis about one’s thaughts and feclings
and tha ability 10 reflect on how these can affect cne's mteractions
with otbwers.

/ Why is Cultural Competence Importamt?

Cutturally responsive services will provide a greater sense of safelty
fram the patient’s perspective, supparting the bollel that calture =
essentizl to healing

LAV &a



Wh i 0 ean?

Diversity is an all inclusive concept that indudes:

! differences in race
othnicity
imarigration status such os refugee or immigrant
i igion
g0
gencer cccupation
sexual orientation spirituality
ability/disability marital status

socioeconomic status

i5

| Cultural competence or cultural prolwency is possassing the cepability. of
effectively interacting with people from diferent cuitures/race

I+ is the sttitudes, knowledge, skills necassary for providing quality care: to
diverse poPulauons

flence = an onagoing process that involves accepting and respecting
nces 3nG not letting one’s persenal beliels hava o negativa influgnce
dnothes with a difforont workdview,

he moeswng diversity in the U.S. creates challenges on our health care

elivery system to deliver culturally compaotant secvices that meet the social,
yitural end lingumstic neads of our patients,

16
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's values, beliels, and ideas about health care and
well-being are shaped by factors such as race, culture,
ethnicity, language, gender, SES, physical and mental
abilities, sexual orientation and occupation,

* Cultural Competence in health care is defined as the
ability” of providers and organizations to understand
integrate these factors into the delivery of health care
sefvices.

e goal of cultural competent health care services is to
provide the highest quality care to every patient
regardiess of their race, culture and other variables.

7

Are vou aware that:

I& 20% of people in the U.S. speak a language other than
' English at home

# The Latino population has grown by 43% in the US.
| between 2000 and 2010

out of two adult patients has difficulty understanding
sic health information

e average time il lakes for a physician to interrupt a
tient is in the first 20 seconds

18
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